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Seven Decades in Serving Palestinian Refugees

Director General Word

The Palestinianissueisatop priorityand interest of the Jordanian government
and Jordanian policy in general. Today, Jordan hosts about 2.4 million
Palestinian refugees registered with UNRWA, which represents 42% of
Palestinian refugees registered with UNRWA in its five fields of operations.
Jordan was one of the first countries which received the initial wave of
Palestinian refugees that accompanied the establishment of the Israeli
occupation following the Arab-Israeli war in 1948.

Overthe past seven decades, the directives of the Hashemite leadership have been to support Palestinian
refugees politically and with the provision of services and relief. This has become a fundamental tenet
for the government, while it also collaborates in this regard with many donors and international
partners, most notably UNRWA; a major partner.

DPA was established in 1988 as a successor to a number of official institutions established by
successive Jordanian governments since 1948 to provide humanitarian aid and relief to Palestinian
refugees. DPA is guided by a strategic vision that encompasses two major aspects: following up the
developments of the Palestinian issue in a manner that is compatible to the interests of the Jordanian
state and connected thereto, and providing its best to serve the Palestinian refugee community
within the kingdom according to available resources. This includes building active partnerships with
international donors and most notably its major partner; UNRWA.

This guide contains a set of data related to the thirteen Palestinian refugees camps in the Kingdom,
we hope that it will provide the necessary information to the beneficiaries and partners regarding a
large percentage of the Palestinian refugee community in the Kingdom who reside in these camps.

[ would like to take this opportunity to express my deepest thanks and appreciation for the efforts
exerted by the assigned team to complete this guide.

DPA - Director General
Eng. Rafiq Khirfan

Department of Palestinian Affairs
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Historical overview of DPA:

DPAis considered a continuation of other official institutions that were established to serve Palestinian
refugees. Based on royal directives, number of such entities were established, including the following:

(1) Ministy of Refugee Affairs:

This ministry was established in 1949 pursuant to directives by the late King Abdullah I to provide care
and assistance to Palestinian refugees displaced from their homes.

(2) Ministry of Construction and Restoration:

This ministry was established in 1950 pursuant to directives by the late King Abdullah land entrusted
with the responsibility of taking care of the affairs of Palestinian refugees in the Kingdom.

The ministry worked tirelessly to improve the living conditions of refugees, contributing to the
establishment of Palestinian refugee camps on both banks of the Jordan River and exerting immense
efforts in the educational, health and social domains, in cooperation with other governmental
institutions and agencies such as UNRWA.

(3) Higher Ministerial Committee on the Affairs of the Occupied Territories:
This committee was formed after 1967 under the chair of the late King Hussein bin Talal. It included
nine ministers, and supervised the affairs of the West Bank and displaced persons after the 1967 war.

(4) Executive Office for the Affairs of the Occupied Territories:
It was established in 1972 as a secretariat of the Higher Committee and attached to the Council of
Ministers.

(5) Ministry of Occupied Territory Affairs:
This ministry was founded in 1980 to replace the Ministry of Construction and the Executive Office
for the Care of the Affairs of Refugees and the Displaced.

(6) Department of Palestinian Affairs:

After the legal and administrative disengagement with the West Bank in 1988, the Ministry of Affairs
for the Occupied Territories was disbanded and DPA was established to supervise and address the
affairs of Palestinian refugees and the displaced in Jordan.
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DPA’s Tasks and services

Tasks and responsibilities of DPA:

Division of
Camp
Committees
and CSOs
DPA offices
in the
governorates
Public Services
Division

« Supervising the affairs of refugees and the displaced and managing the affairs of the camps.

( Directorate of Camp Services ]

« Supervising the activities and programs of UNRWA and enhancing partnerships with
international donors.
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DPA’s strategy 2022-2024

Vision:

Department of Palestinian Affairs

Better service to the Palestinian refugee community in Jordan and the

Palestinian issue in line with the interests of Jordan.

Mission:

Enhancing the living, service and development conditions of the
Palestinian refugee community in Jordan and contributing to highlighting
the Jordanian role in support of the Palestinian issue in accordance with
the available resources and through building effective and sustainable

partnerships.

Institutional values:

DPA adopts a number of fundamental institutional values that govern its
work and its internal and external relations. These include the following:

* Respect of human dignity

* Teamwork

Social responsibility

Accountability, transparency and justice
Excellence, creativity and continuous update

Seven Decades of Serving Palestinian Refugees

Main partners

« United Nations Relief and Works Agency for Palestine Refugees
in the Near East “UNRWA”.

« The Italian Agency for Development Cooperation “AICS”.

* European Union “EU”.

 The Japanese International Cooperation Agency “JICA”.

» Deutsche Gesellschaft fiirInternationale Zusammenarbeit (GIZ) GmbH”.
+ KfW Development Bank.

 The Turkish Cooperation and Coordination Agency “TIKA”.

* United Nations Children’s Fund “UNICEF”.

* United Nations Human Settlements Programme “UN Habitat”.
» Governmental Institutions.

» Camp Service Committees and Advisory Bodies.

* The Jordan Hashemite Charity Organization.

 Norwegian research foundation (FAFO)

- Switzerland’s international cooperation agency (SDC)

Department of Palestinian Affairs
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Historical overview of the camps

In 1948 and after the first Arab-Israeli war broke out, 750 thousand Palestinians fled their properties
and homeland as a result of forced displacement by the Israeli forces against the Palestinians. Jordan
received the largest number of refugees whether in the East Bank or the West Bank of the Jordan River,
before disengagement with the West Bank took place.

In 1967, and a result of the Israeli occupation of the West Bank and the Gaza Strip, another wave
of displacement to Jordan occurred. The number of displaced was estimated at that time to be 250
thousand persons. Around half of them were refugees living in the camps of the West Bank or the Gaza
Strip, and were forced to become refugees again in less than twenty years.

During the years that followed the occupation of the West Bank and the Gaza Strip, waves of
displacement continued to Jordan due to the policies and practices of the Israeli occupation. So military
deportation orders, destruction of Palestinian homes and villages and other practices, whether at the
military or economic levels, led to the displacement of thousands of Palestinians towards Jordan.

This displacement resulted in a large burden on the host countries and especially in the humanitarian
dimension, in regards to providing shelter and clothing. Since the expectations at that time were
that the refugees would soon return to their homeland, the camps initially were constructed with
simple and temporarily-lasting materials which were tents. Jordan, in collaboration with UNRWA,
contributed to the establishment of these camps in both the East and West Bank.

With the refugee issue continuing and their inability to return home, the need arose to provide them
with appropriate housing. Accordingly, at the start, permanent accommodations were constructed
using tin and bricks. Over time, these accommodations were developed further and were built with
concrete materials and bricks.

Official UNRWA statistics indicate that the number of Palestinian refugees in Jordan up till 2020 was
2.4 million refugees, which is 42% of the total number of refugees registered with the agency in its five
fields of operations (Jordan, Syria, Lebanon, the West Bank and the Gaza Strip).

Department of Palestinian Affairs
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Refugee camps in Jordan

The Palestinian refugees in Jordan represent the highest percentage of Palestinian refugees registered in
the UNRWA fields of operations, distributed throughout thirteen camps in the different governorates
of the kingdom.

According to UNRWA'’s definition, the camp is a plot of land placed at the disposal of UNRWA'’s control
by the host government in order to accommodate the Palestinian refugees and set up facilities to
address their needs.

However, regarding the plots of land that were not allocated specifically for this purpose, the Agency
does not consider them as official camps. As such, UNRWA recognizes only 10 official camps in Jordan.
These are Zarqa, Hitteen, Wehdat, Hussein, Talbiyyeh, Baga’a, Irbid, Martyr Azmi Mufti, Souf and Jerash
camps. The agency provides all of its services in these camps only.

As for the remaining three camps, which are Madaba, Prince Hasan and Sukhneh, UNRWA considers
them unofficial. In these camps, UNRWA provides different services except collecting garbage. Also
thereisno office forthe UNRWA or anyone who undertakes the tasks of UNRWA camp director. UNRWA
also does not have names records for the beneficiaries of the housing units inside these three camps.

In the Hashemite Kingdom of Jordan, camps are distributed through six governorates
as follows:

* Balga Governorate that includes Baga’a Camp.

* The Capital and Madaba which include Wehdat, Hussein, Prince Hasan, Talbiyyeh
and Madaba camps.

* Zarqga Governorate that includes Zarqga, Hitteen, and Sukhneh camps.
* [rbid Governorate and it includes Irbid and Martyr Azmi Mufti camps.
* Jerash Governorate, including Jerash and Souf camps.

In order to provide the best services to the camps’ residents throughout the kingdom, DPA works
throughitsofficesinvarious governoratesinaccordance with regulationsthat organize the construction
processes and distribution of permits and public services throughout the camps. DPA works hand in
hand with the services committees in the camps. These committees are voluntary civilian bodies that
are formed and whose tasks are determined according to instructions specific thereto. The latest set
of such instructions relating to the formation of camp service committees in the kingdom was issued
in 2019.

DPA also coordinates as necessary with the competent institutions to implement
infrastructure projects in the camps, including the following:

1. Sewage networks for camps as needed.
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2. Complete water networks as needed.
3. Networks of rainwater drainage.

4. Works for general lighting as needed, which require maintenance and other works in order to
preserve public safety in coordination with the electricity companies in charge in every camp.

5.Works on retaining walls as necessary in areas that pose a threat to public safety.

6. Works for maintaining asphalt roads and the paved entrances to the camps.

Currently, the infrastructure in the camps is good and complete with the exception of the following
camps:

1. Sukhneh Camp which requires the following:

® Asewage network and a lift (pumping) station.

®  Works for maintaining asphalt roads and paved entrances to the camp.

® Anetwork for rainwater drainage.

2. Jerash Camp which requires the following:

¢ Anetwork for rainwater drainage.

In addition, the camp service committees annually implement maintenance projects for the
infrastructure in the camps within the designated allocations, especially in regards to maintaining
asphalt roads, concrete pavements and lines for rainwater drainage.

The most prominent challenges facing the camps:

¢ Unemployment and difficulties in finding a job, especially amongst the youth.

® High graduates number compared to available jobs.

® Narrow streets and people trespassing on the roads inside the camp which causes traffic jams.
Unavailability of parking lots inside several camps.

The need for regular maintenance of streets, sidewalks and residences.

Random street vendor stalls inside camp.

Over crowdedness inside the camp.

Unavailability of public spaces in some camps.

Lack of productive projects or enterprises.

The Hashemite royal family pays a great attention to the Palestinian camps through the royal initiatives
that cover all of these camps.

These initiatives include allocating seats in public universities for the camps students (i.e. 350 of them),
and the distribution of charity packages for poor. The royal initiatives also cover the infrastructure
sector, which include the establishment of comprehensive developmental centers and sports fields
for youth. All of this has a huge and direct impact on improving the living conditions in the camps.
Further, there are royal directives to the government to provide interest and care to the Palestinian
refugee camps to improve their living conditions and sustain the infrastructure and services provided

10
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to them. Thus, DPA provides services and implement projects that alleviate the suffering of these
refugees in the thirteen camps. These include infrastructure services with regard to roads and rainwater
drainage. DPA works continuously, through the services committees, to maintain these services within
the available resources and in coordination with other governmental entities such as the Ministry of
Public Works and Housing, the Greater Amman Municipality and the municipalities adjacent to these
camps. There are also projects implemented by international donors in all the camps.

United Nations Relief and Works Agency for Palestine Refugees
in the Near East(UNRWA)

On November 29,1947, the second session of the UN General Assembly issued a resolution to partition
Palestine into two states; a Jewish and an Arab state. Due to the actions of Jewish/Zionist organizations
following the failing partition plan and the end of the era of the British mandate in Palestine, hundreds
of thousands of Palestinian residents were forced to flee for their lives from their lands, their lands.
The UN established an organization named the “UN Commission for the Relief of Palestinian
Refugees” in November 1948, to provide assistance to the Palestinian refugees and coordinate the
services provided to them by NGOs and other UN agencies.

UNRWA

This important international humanitarian organization was established pursuant to UN General
Assembly Resolution No. 302 in its fourth session on December 8, 1949, to address the consequences of
the forced displacement undertaken by Jewish Zionist organizations against the people of

Palestine, after their aggressive war in 1948.

Funding of the agency:

UNRWA benefits from the generous funding of UN member states, in addition to funding by regional
governments and several international bodies such as the EU.

11
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UNRWA services

Responsibility of the agency in
the camps

UNRWA’s responsibility in the
camps is limited to the provision
of services and managing its
facilities.

UNRWA runs an office for
services in each camp. The
camp residents go to this office
to update their data or discuss
issues relating to the Agency’s
services, and take them up with
the office’s director, who in turn
refers the issues to the Agency’s
administration in the region
where the camp is located.

UNRWA provides humanitarian
services, which include primary
and  vocational education,
primary healthcare, relief and
social services, infrastructure
and camp improvement,
microfinance and emergency
response. These services are
provided through the following
programs: education, health,
relief and social services,
protection, microfinance and
infrastructure and camps
improvement.

Department of Palestinian Affairs

According to the agency’s annual report of 2020, UNRWA provided basic education to
118.296 students, including Palestinian refugees arriving from Syria, in 169 schools, in
addition to providing technical and vocational training and education to 3081 youth.

12
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Through 25-health centers, the
Agency provided 1.128 million
consultations in primary
healthcare during 2020. Through
the social safety network
program, cash based transfers
were delivered to 59,308
refugees. In addition, the Agency
rehabilitated 32 housing units
and provided 7,199 microfinance
loans to a total value of 6 million
and 241 thousand US dollars.

UNRWA continued to provide
humanitarian  assistance to
17,687 Palestinian refugees
who fled from Syria to Jordan.
This included providing the
basic needs to 16,571 of them,
while 460 Palestinian refugees
from Syria received one-off
emergency cash grants to
help them respond to specific
protection  concerns.

Further, medical services
were delivered. This included
secondary and tertiary care for
11,659 Palestinian refugees from
Syria, while the educational
needs of 1,063 Palestinian

refugee children from Syria and Syrian refugee children were served through the network of

UNRWA  schools.

13
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Camps data

14
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Balga Governorate

Baga’a Camp

Department of Palestinian Affairs

This camp lies 20 km north of Amman and is administratively subordinate to the
Balga Governorate. It is the largest camp in regards to population in the kingdom.

General information
Date of establishment 1968
Area of camp in dunum 1496.626
Population per UNRWA records 128.586
No. of households 28.114
No. of housing units 11500
Area of housing unit in square meters 96

Education sector

No. of UNRWA schools 16
No. of public schools 4
No. of private schools 0

No. of kindergartens

Health centers under UNRWA 2
Health centers under the zakat committee 1
No. of pharmacies 25
No. of private clinics 51
No. of governmental health centers 0

15
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DPA offices 1 Sixth (2015) 57
Headquarters for services committee 1 Seventh (2016) 40
No. of bakeries 21 Eighth (2017) 30
No. of mosques 18 Ninth (2018) 29
Post offices 1 Tenth (2019) 20
Police stations 0 Eleventh (2020) 12
No. of commercial shops 1700 Twelfth (2021) 17
No. of sports clubs 2

Civil Society Organizations

Projects of royal initiatives in Baga’a Camp between 2007 to 2021

. Year of
Project . . :

) implementation No. Name Person responsible Telephone
Establishment of a comprehensive developmental center 2013 - 2015 1. | Sultan Altakaful Charitable Society Jamila Khaled Haimour 0785166959
Establishment of an Islamic cemetery/2007 2007 2. | Alabbasiiyah Association Naser Ibrahim Jadallah 0797920361
Establishment of a new Islamic cemetery 2013 3. | Diwan Alhawareth Society Jamil Al-Harethi 0788312733

o . 4. | Alaseel Cooperative Society Nazmi Yousef Al-Aleemi 0796025857
Rehabilitation the houses of poor families/2014 2014
5. | Alfalujah Charitable Society Abdelrahman Abu Fares 0788090047
Expansion of the community rehabilitation center in the Baga’a Cam 2015
P Y d P 6. = Baga’a Camp Zakat Committee Dr. Asad Soufan 0788470620
Baga’a/2016 4/initiatives/rehabilitation of homes 2016 064725507
Building for CSOs 2016 7. | Young Women’s Christian Association Sawsan Al-Bisharat 0799509496
(YWCA) 472502806
Public park of Baga’a Camp 2016 » : :
8. | Alsajideen Charitable Society Dr. Saleh Abu Jadwa 0797622362
Comprehensive developmental center affiliated with the services committee of the 2016 0785960178
Baga’a Camp 9. Almasmiya Charitable Society Abdullah Hijazi 0790402319
1/initiatives/rehabilitation of homes in the camps of Baga’a and Martyr Azmi 10. | Alamal Society for Social Development Amal Hasan Abu Hatab 065373320
Mufti/2019 2019 0796796692
. 11. | Zuhur Albarari Charitable Society Ibrahim Al-Hmoud 0795210265
Rehabilitation the houses of the poor 2019 0785180786
Establishment of a building for CSOs 2020 12.| Abdullah Bin Maktoum Society Nizar Hamdan 0796563423
Establishment of a kindergarten affiliated with the women program cenyer 2021 0786185861
13.| Ahl Alata Charitable Society Juma’ Nuseirat 0797085192
472641706
—— —— 5
Rehabilitation the houses of poor families in Baga’a Camp 14. | Friends of Children Charitable Society Sana Abdeldayem/Majeda Abu 0788201424
Ph Number of Qasem 472502206
ase o .
rehabilitaed units 15. | Al-Wudd Charitable Society Abdullah Jubran 0796882331
First (2005-2006) 116 EsEs 1
Second (2006-2007) - 16. | Friends of Jerusalem Society Safiyyeh Sultan 064725047
Third (2007-2009) 148 17. | Islamic Center Charitable Society/Baga’a Ziyad Quteishat 064725049
Fourth (2009-2010) 264 Orphans Center 0788185888
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18. | Ajour Charitable Society Ayman Abu Diyya 0797371506
19. | Arab Fund Society Ma’moun Al-Qasem 064726494
20. | Society for the Preservation of the Holy Quran | Salameh Da’as 064726707
21.  Baga’a Women’s Society Najah Abu Hadeeb 0798623195
22. | Female Pioneers Society Fatima Ayyash 0796465836
23. | Almuttahedeen Cooperative Society Saed Al-Saaydeh 0777404428
24. | Ahl Alazm Society for Persons with Special Bashir Abdelrahman Salameh 0785474708
Needs
25. | Ali Bin Aleem Society Amin Al-Dalo 0777477191
26. | Society for the Care of Orphans Nafez Al-Sarisi 0797486516
064725049
27. | Derabani Charitable Society Dr. Ibrahim Abu Tina 0795572662
28. | Alibtisam Charitable Society Dr. Ibtisam Al-Daseet 0795790477
472664006
29. | Sawaed Alwatan Society Mohammed Al-Nuseirat 0796009901
472502206
30. | Bani Mahseer Clans Society Mahmoud Namoura 0795220305
31. Hata Charitable Society for Social Abdelhakim Ghanem 0796464416
Development
32. | Al-Sahel Troupe of Arts Society Fawwaz Ibrahim 0799466053
33. | Baga’a Cultural Forum Shaher Al-Nuseirat 0795666535
472666306
34.  Community Rehabilitation Center for the Hanan Khader Awad 064726074
Disabled
35. | Princess Alia Center for Special Education Jamal Al-Namoura 0795319927
36. | Jericho Charitable Society Hani Abu Salman 0795178325
37. | Athman Aleman Charitable Society Kifah Mahmoud 0796707105
38. | Alsabe’ Charitable Society Jafer Al-Degs 0796414555
39. | Albara’ Charitable Society for the Orphans Bassam Al-Khatib 0797260881
and the Poor 0799068672
40. | Arab Women’s Society Leila Naga 064650414
41. | Adam Charitable Society Khalil Musallem 0795876685
42. | Deaf Society for Orphans Saleh Samara 0777036705
43. | Alberdan Charitable Society Adnan Khalil Hussein Saleh 0781689400
44. | Alkermel Cultural Forum Bassam Al-Dasooqi 0795441041
45. | Ruwwad Alata’ Society [shaq Abu Ali 0782932114
46. | Shebab Alazm Charitable Society Amer Al-Mukhel 0791998516
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\[o} Clubs
1. | Baga’a Athletic Club Mr. Mamoun Mohammed 079903200
Ramadan Hamdan
2. | Baga’a Yarmouk Club Mr. Khaled Jamal Yousef Jaara 5372121
0777761243
No Women’s Centers
1. | Women’s Programs Center Abeer Eleywa 064723938
0796637014
2. | Jordan Women’s Union Maysar Ikmeel 0785691174

Al-Jbarat 20%
Al-Dawaymeh 10%
Beit Mahseer 10%
Al-Weheidat 8%
Al-Nuseirat 8%
Al-Huweytat 8%
Al-Shatarat 7%
Al-Masaeed 6%
Al-Hawareth 5%
Al-Araisheh 5%
Al-Ra’ee 5%
Al-Turkman 3%
Al-Nuweirat %3
Al-Alazza %3
Camp Affairs
\[o} Name Person responsible Telephone
1. | Director of DPA Office Mohammad Theab “Alhaj Mohammad” 0786727960
2. | Chief of Camp Services Committee Hassan Hussein Khalil Marshoud 0797582323
3. | Camp Director (UNRWA) Eman Hassan 0796497588

19
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Governorates of the Capital and Madaba

Wehdat Camp

Department of Palestinian Affairs

It lies 3 km south of Amman and is administratively subordinate to Amman

Governorate.

General information
Date of establishment 1955
Area of camp in dunum 486.00
Population per UNRWA records 60.287
No. of households 13.390
No. of housing units 2820
Area of housing unit in square meters 100

No. of UNRWA schools 13
No. of public schools 0
No. of private schools 0
No. of kindergartens 2

Health sector

Health centers under UNRWA 1
Health centers under the zakat committee 1
No. of pharmacies 6
No. of private clinics 8
No. of governmental health centers 0

Seven Decades of Serving Palestinian Refugees
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Public services sector

DPA offices 1
Headquarters for services committee 1
No. of bakeries 7
No. of mosques 10
Post offices 1
Police stations 1
No. of commercial shops 2447
No. of sports clubs 1

Projects of royal initiatives in Wehdat Camp between 2007 to 2021

. Year of
Project . .
implementation
Establishment of a complex for local community organizations 2014 - 2015
Allocation of a piece of land to the zakat committee 2011 -2012
Expansion of the center for the rehabilitation of the disabled 2012
Rehabilitation the houses of the poor 2020

Rehabilitation the houses of poor families in Wehdat Camp

Phase

No. of
rehabilitated
units

First (2005-2006)

Second (2006-2007)

Third (2007-2009)

Fourth (2009-2010)

Fifth (2014)

Sixth (2015)

Seventh (2016)

Eighth (2017)

Ninth (2018)

Tenth (2019)

Eleventh (2020)

Twelfth (2021)
Total
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Civil Society Organizations
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No. Name Person responsible Telephone
1. | Wehdat Camp Zakat Committee Ayesh 0796999652
064741452
2. | Community Rehabilitation Center Awad Al-Asmar 0795535443
3. | Tel Alturmus Association Mohammed Shanaah 0798389451
0795499814
4. | Zahr Albasateen Society Mohammed Mahmous Altheeba 0789992303
064747410
5. | Tel Alsafi Society Ziyad Abu Alhaj 0777820120
6. | Salama Association Dr. Amer Ramaha
7. | Comprehensive Medial Center Ayesh 0796999652
8. | Wehdat Cultural Forum Jamal Zarara 0799050421
9. | Islamic Center Society/Wehdat Orphans Abdelrahman Al-Hashash 0788836114
Center
10. | Halima Qandeel Center Meryam Abu Laban 064778839
0780696570
11. | Zeita Springs of Goodness Society Eng. Mohammed Abu Meydan 0798503666
12. | Faja Society for Social Development Walid Adawi 0795521944
13. | Al-Safiriya Association Imad Odeh 0796068510
14. | Al-Rawdah District Society Walid Akel 0795005066
15. | Wehdat Camp Charitable Society Abdelgader Abu Nusra 0798282602
16. = Kouz Al-Khair Society Raed Al-Kouz 0797331177
17. ' 1Have a Dream Society Khaled Al-Jabali 0799647040
0790450042
18. | Jordan Gift Society Svetlana Yovan Lokitch 0797512507
19. | Your Mark Society Ayesh 0796999652
20. | Sagiya Charitable Society Nabil Issa Abdelkarim 0795990009
21.  Al-Faluja Society Hikmat Abu Fares 0795682888

Wehdat Athletic Club

Mr. Bashar Naim Abd Al-Fattah
Hawamdeh

0798144144
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\[o) Women’s Centers
1. | Women’s Programs Center Muna Al-Salahat 0795248645
2. | Jordan Women’s Union Azhar Al-Amouri 0796029342
476710706

Clans in Wehdat Camp

Al-Safiriya

10%

Bani Mura

10%

Bani Naeem

10%

Kufr Ana

7%

Al-Dawaymeh

5%

Al-Haditha

5%

Beit Nabala

5%

Deir Tarif

5%

Ahali Al-Kouza

3%

Al-Fawalja

3%

Beit Mahseer

2%

Beit Dajan

2%

Thikreen

2%

Tel Al-Turmus

2%

Ahali Al-Abbassiya

2%

Lod clans (i.e. clans from Lod)

2%

Annaba

2%

Gaza clans (i.e. clans from Gaza)

2%

No. Name
1. | Director of DPA Office

Camp Affairs

Person responsible

Emran Khalil

Telephone
0790076375

2. | Chief of Camp Services Committee

Abd Al Fattah Ahmed Salim AlKouz

0795571701

3. | Camp Director (UNRWA)

Mohamed Adnan Khamis

0799149225
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Hussein Gamp
DPA offices 1
It is 3 km from the center of Amman and is administratively subordinate to Amman Headquarters for services committee 1
Governorate. No. of bakeries 3
No. of mosques 7
Post offices 0
Police stations 1
No. of commercial shops 600
No. of sport clubs 1

Projects of royal initiatives in Hussein Camp between 2007 to 2021

Project . el .
implementation
General information Establishment of a football field for the Hussein Youth Club 2014
Date of establishment 1952 Establishment of a building for the camp services committee and the Hussein Youth 2015-2016
Area of camp in dunum 445.019 Club
e — 33.057 Maintenance of the Hussein Youth Club’s gymnasium 2019
No. of households 7793 Rehabilitation the houses of the poor 2019
N, @ s it 2610 Expansion of Al-Mustagbal Club 2021
Area of housing unit in square meters 100

Rehabilitation the houses of poor families in Hussein Camp

phas ehabited
No. of UNRWA schools 4 units
No. of public schools 0 First (2005-2006) -
No. of private schools 0 Second (2006-2007) -
No. of kindergartens 3 Third (2007-2009) -
Fourth (2009-2010) 13
Fifth 2019 :
Health centers under UNRWA 1 Sixth (2015) 9
Health centers under the zakat committee 0 Seventh (2016) 5
No. of pharmacies 6 Eighth (2017) -
No. of private clinics 7 Ninth (2018) -
No. of governmental health centers 0 Tenth (2019) -
Eleventh (2020) 4
Twelfth (2021) -
Total 31
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Civil Society Organizations Prince Hasan Camp
No. Name Person responsible Telephone It lies 5 km away from the center of Amman and is administratively subordinate to
1. | Friends of Children Society Rawda Al-Hudhud 0796170445 Amman Governorate
462393506 )
2. | Camp Zakat Committee Moahmmed Sadi Al-Jalamneh 465863906
3. | Miftah Al-Kheir Charitable Society Khaled Al-Jaferi 0799864485
0798549532
4. | Al-Akuff Al-Bayda Charitable Society Niaz Mahmoud Abu Rezeq 462506406
5. | Orphan Care Society Yaser Abu Salem 0795151253
461132006
6. | Al-Furgan Center for Quran Memorization Ibrahim Zreikat 0796480325
7. | Nour Al-Yageen Quranic Center Saeed Jameel 0795854088
8. | Fajr Al-Islam Quranic Center for Females Fatima Al-Shelsh 0798757228
9. | Anwar Al-Sunnah Quranic Center Shireen Al-Sharif 0795503729 General information
10. | Al-Tawasul Society Nashat Al-Tlouzi 0795004071 Date of establishment 1967
11. | Hussein Camp Society for the Care of Ayyash Kreishan 0799051005 .
Orphans and the Poor Area of camp in dunum 96.156
Population per UNRWA records 9.408
No. of households 1600
1. | Hussein Youth Club Sami Al-Qasas 064622896 No. of housing units 700
0796668256 . .
Area of housing unit in square meters 100
Women’s Centers :
v T T : . Education sector
1. | Jordan Women’s Union Rajaa Al-Derbashi 0792108563
064641585 No. of UNRWA schools 4
2. | Women’s Programs Center Afaf Al-Safadi 0795702751 No. of public schools 0
064654598
No. of private schools 0
Clans in Hussein Camp No. of kindergartens 0
Lod clans (i.e. clans from Lod) 40%
Ramle clans (i.e. clans from Ramle) 20% Health sector
Yafa clans (i.e. clans from Yafa) 20% Health centers under UNRWA 1
Beit Dajan, Yasour, Al-Safiriya, Serafand, Beit Natteef and Dura Al-Khalil 20% Health centers under the zakat committee 0
. No. of pharmacies 2
Camp Affairs P
No. of private clinics 5
No. Name Person responsible Telephone No. of governmental health centers 0
1. | Director of DPA Office Emran Khalil 0790076375
2. | Chief of Camp Services Committee Fathi Khalil Ibrahim Ghayada 0795562588
3. | Camp Director (UNRWA) Yazan Abu AlHija 0797204169
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DPA offices 0 Beit Mahseer 5%
Headquarters for services committee 1 Amwas 5%
No. of bakeries 1 Al-Lawziya 5%
No. of mosques 1 Gaza clans (i.e. clans from Gaza) 10%
Post offices 0 Al-Quds clans (i.e. clans from Al-Quds “Jerusalem”) 5%
Police stations 1
No. of commercial shops 140 Camp Affairs
No. of sports clubs 1 No. Name Person responsible Telephone
1. | Director of DPA Office Emran Khalil 0790076375
2. | Chief of Camp Services Committee Ziad Mohammed Salman Salman 0795579633
Project . Ml .
implementation
Construction of the basement and the ground floor for the investment building
affiliated with the camp’s services committee 2007
1/initiatives/rehabilitation of homes/Prince Hasan Camp/2017 2017
Civil Society Organizations
No. Name Person responsible Telephone
1. | Yarub Society Mohanad Salameh 0799371787
2. | Al-Nasr Orphans Society Hussein Hasan Al-Shadfan 0795474475
3. | Prince Hasan Camp Zakat Committee Abdelfatah Shaban 0798243236

1. | Prince Hasan Club Omar Karakeesh 0795574264
No. Women’s Centers
1. | Jordan Women’s Union Rajaa Al-Derbashi 0792108563
064641585
2. Women'’s Programs Center Afaf Al-Safadi 0795702751
064654598

Clans in Prince Hasan Camp

Al-Qaysiyeh 20%
Al-Abbassiya 15%

28 29
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Talbly YEh Camp Public services sector
DPA offices 0
It lies 27 km south of the capital and is administratively subordinate to the governorate : .
Headquarters for services committee 1
of the capltal No. of bakeries 3
No. of mosques 2
Post offices 1
Police stations 0
No. of commercial shops 120
No. of sports clubs 2
Projects of royal initiatives in Talbiyyeh Camp between 2007 to 2021
e im lzfr?;r‘l)tgtion
General information P
Date of establishment 1968 Establishment of an investment building affiliated with the camp services committee 0076: ; 66902164f ;
Area of camp in dunum 132.655
Establishment of a center for the women’s union affiliated with the camp 2008
Population per UNRWA records 10.345
Rehabilitation the sports field 2008
No. of households 2054
Addition of a floor to the center for people with special needs 2008
No. of housing units 810
Establishment of a building for the zakat committee 2008
Area of housing unit in square meters 46
Establishment of six classrooms in the female high school and two kindergartens 2008
. Facilities for the community rehabilitation center 2016
Education sector
Establish f an Islami 201
No. of UNRWA schools 9 stablishment of an Islamic cemetery 018
No. of public schools 1 Establishment of an investment building 2021
No. of private schools 0 . e ]
Rehabilitation the houses of poor families in Talbiyyeh Camp
No. of kindergartens 3
No. of
Phase rehabilitated
Health sector units
Health centers under UNRWA 1 First (2005-2006) -
Health centers under the zakat committee 0 Second (2006-2007) 29
No. of pharmacies 2 Third (2007-2009) 40
No. of private clinics 4 Fourth (2009-2010) 22
No. of governmental health centers 0 Fifth (2014) -
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Sixth (2015) - Clans in Talbiyyeh Camp
Seventh (2016) 15 Al-Jbarat 25%
Eighth (2017) - Ariha 25%
Ninth (2018) - Al-Azazmeh
Tenth (2019) - Ajouri
Eleventh (2020) - Faluja
Twelfth (2021) - Halhoul
50%
Total 106 Beit Seera
Al-Shawish
Civil Society Organizations Beit Nouba
Deir Qiddees
No. Name Person responsible Telephone
1. | Council of Churches Society Virginy Hanna 064460146 Camp Affairs
0796692617
2. | Islamic Center Society Dr. Anwar Abu Diyak 0795057719 No. Name Person responsible Telephone
064460230
1. | Director of DPA Office Emran Khalil 0790076375
¢ | Uellongygie 0 Crnmp ZE G om0 Koeltll Al-Qats 0795609215 2. | Chief of Camp Services Committee Nasser Abd Al Aziz Radwan AlBanna 0795680200
4. | Talbiyyeh Charitable Society for the Ismail Khamis Alama 0796332805 3. Camp Director (UNRWA) Yasmine Btibt 0796313611
Environment and Development
5. | Community Rehabilitation Center Issa Al-Khatib 0795821830
064460513
6. | Medical Aid Center Zikrayat Masarwa 0791103078
1. | Talbiyyeh Youth Club Bassam Tawayeh 0795824182
064460167
2. | Talbiyyeh Union Club Mousa Bakr 0797315777
0796629541

Women’s Centers

1. | Local Committee for Women’s Programs Layali Majd 0799671328
064460553
2. | Talbiyyeh Camp Ladies Society Fatima Abu Nahla 0799554693
0795607718
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Madaba Camp

DPA offices 0
It lies half a kilometer away from the city of Madaba and is administratively subordi- Headquarters for services committee 1
nate to the governorate of Madaba. R )
No. of mosques 1
Post offices 1
Police stations 0
No. of commercial shops 150
No. of sports clubs 1

Projects of royal initiatives in Madaba Camp between 2007 to 2021

. Year of
Project . .
implementation
: : Implementation (i.e. two floors/the ground floor and a part of floor one) relating to the 2011-2012
General information comprehensive developmental center affiliated with the services committee
Date of establishment 1956 Establishment of the Madaba Camp Elementary School 2007
Area of camp in dunum 111.586 Facilities for Al-Wehda Club 2016
Population per UNRWA records 10.500 Rehabilitation the houses of the poor 2016
No. of households 1200 Establishment of a hangar for the Al-Wehda Club 2020
No. of housing units 316
Area of housing unit in square meters 90 Civil Society Organizations
Education sector No. Name Person responsible Telephone
No. of UNRWA schools 4 1. | Al-Quds Cultural Club Dr. Yousef Abu Srur 0772175023
No. of public schools 0 2. | Al-Redwan Charitable Society Taha Mahmoud Shehadeh 0776085087
No. of private schools 0 3. | Al-Faluja Charitable Society Ali Aram 0772009795
No. of kindergartens 1 Council of Churches Society Fares Sweis 0787700896
Yabous Charitable Society Yousef Abu Srur 0795282722
Health sector Islamic Center Society Dr. Suleyman Al-Hrout 0772175023
Health centers under UNRWA Society for the Preservation of the Holy Mayzar Al-Kasabra 0776085087
Health centers under the zakat committee Quran

No. of pharmacies

No. of private clinics

[ = N O I = N =

No. of governmental health centers

1. | Al-Wehda Club Taha Mahmoud Shehadeh 0772009795
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1. = Women’s Programs Center Sanaa Abu Tina

3251429
0797250562

Clans in Madaba Camp

Deirban 60%
Ahali Beersebe’ 20%
Al-Fawaljeh 10%
Beit Natteef 10%
Jaseer 10%
Artouf 10%
Camp Affairs
No. Name Person responsible Telephone
1. | Director of DPA Office Emran Khalil 0790076375
2. | Chief of Camp Services Committee Bilal Fathi Othman Abu Tineh 0795989810

Seven Decades of Serving Palestinian Refugees

Zarqa Governorate

Zarqa Camp

Department of Palestinian Affairs

It lies 25 km northeast of the Capital and is administratively subordinate to Zarqa

Governorate.

General information

Date of establishment 1949
Area of camp in dunum 190.00
Population per UNRWA records 20855
No. of households 4875
No. of housing units 1200
Area of housing unit in square meters 96

No. of UNRWA schools 4
No. of public schools 0
No. of private schools 0
No. of kindergartens 1

Health centers under UNRWA 2
Health centers under the zakat committee 1
No. of pharmacies 1
No. of private clinics 3
No. of governmental health centers 0
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Public services sector Civil Society Organizations

DPA offices 1
Headquarters for services committee 1 \[o} Name Person responsible Telephone
No. of bakeries 2 1. | Amal Oyoun Jordan Society for the Support | Kifaya Mohammed Ghneim 0787395266
of Cancer Patients
No. of mosques 3 ) ) )
2. | Jordanian Society for Return and Refugees Dr. Zeid Mohammed Khadr 0797109047
Post offices 1
3. | Watanna Charitable Society and Abdallah Odeh Al-Khalayleh 0788643734
Police stations 1 Kindergarten
No. of commercial shops 400 4. | Zarqa Orphans Center Jamal Abu Breik 7864029200
Islamic Relief Organization
No. of sports clubs 1
5. | Islamic Center Society Najat Qabouq 0776981408
. o . 6. | Social Development Committee BilalMustafa Hamdan 0781324197
Projects of royal initiatives in Zarqga Camp between 2007 to 2021 Community I?ehabilitation Center
. Year of
Project . .
implementation
Establishment of a sports field for AI-Wehda Club 2011-2012
1. | Al-Awda Youth Sports Club Mohammed Al-Majdalawi 0795557356
Comprehensive developmental center affiliated with the services committee 2015-2016
Maintenance and lighting of the old Zarqa cemete 2007
- d Y Women’s Centers
Rehabilitation the houses of the poor 2019 .
1. | Women’s Programs Center Zikrayat Al-Helou 0796329022
Rehabilitation the houses of poor families in the Zarqa Camp .
Clans in Zarqa Camp
No. of .. 9
Phase rehabilitated Al-Sharbini 30%
units Al-Khataryeh 30%
First (2005-2006) ) Al-Rifaeeyeh 10%
Second (2006-2007) 14 Al-Nadaf 8%
Third (2007-2009) 18 Al-Azaryeh 7%
Fourth (2009-2010) 34 Abu Huweileh 5%
Fifth (2014) 23 Al T %5
Sixth (2015) 11
Seventh (2016) 11 Camp Affairs
Eighth (2017) 7
Ninth (2018) i No. Name Person responsible Telephone
Tenth (2019) - 1. | Director of DPA Office Mohammad Yousef Shdeafat 0796767585
2. | Chief of Camp Services Committee Mohammed Hisham Hassan 0799722227
Eleventh (2020) 6 Mohammed Mohreb
Twelfth (2021) 5 3. | Camp Director (UNRWA) Qusay Abdullah 0798106733
Total 134
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Sukhneh Camp

DPA offices 1
It is located 23 km northeast of the city of Zarga and is administratively subordinate Headgquarters for services committee 1
to Zarga Governorate. No. of bakeries 1
No. of mosques 1
Post offices 0
Police stations 0
No. of commercial shops 48
No. of sports clubs 1

Projects of royal initiatives in Sukhneh Camp between 2007 to 2021

Project . Year of ‘
implementation
Establishment of a sports field for the Sukhneh Camp Youth Club 2011-2012
General information Expansion and upgrade of the center for the care of orphans and those with special 2016

Date of establishment 1969 needs

Area of camp in dunum 68.650 Equipping the hall of the services committee with furniture and sound equipment 2011-2012

Population per UNRWA records 7350 Islamic cemetery 2007

No. of households 800 Establishment of a local community center for women 2019

No. of housing units 750 Placement of awnings for the Sukhneh Society for Special Education 2020

Area of housing unit in square meters 96

Civil Society Organizations

Education sector
No. of UNRWA schools

Person responsible Telephone

No. of public schools 1. | Sukhneh Charitable Society for Special Lutfi Al-Takrouri 0779802778

Education

No. of private schools

o | O | O [N

No. of kindergartens

Sukhneh Camp Youth Club Mohammed Abu Ghazaleh 7953199940

[

Health sector

Health centers under UNRWA 1
Health centers under the zakat committee 0 Women’s Centers
No. of pharmacies 0 1. | Local Community Center for Women Amina Al-Manoun 0799674366
384511405
0

No. of private clinics

No. of governmental health centers
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Clans in Sukhneh Camp

Al-Turkman 25%
Beir Al-Sebe’ clans (i.e. clans from Beir Al-Sebe’) 17%
Al-Balawneh 17%
Al-Huweytat 15%
Al-Masaeed 12%
Al-Hawareth and Al-Refeyat 9%
Gaza Strip clans (i.e. clans from the Gaza Strip) %5
Camp Affairs
No. Name Person responsible Telephone
1. | Director of DPA Office Mohammad Yousef Shdeafat 0796767585
. . . . . . 0780355936
2. | Chief of Camp Services Committee Salama Ibrahim Suleiman AlAsifat 0799053220

42
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Hitteen Camp
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It is located 11 km northeast of Amman and is administratively subordinate to Zarqa

Governorate.

General information
Date of establishment 1968
Area of camp in dunum 917.00
Population per UNRWA records 59597
No. of households 12961
No. of housing units 5000
Area of housing unit in square meters 100

Education sector

No. of UNRWA schools 2
No. of public schools 10
No. of private schools 2
No. of kindergartens 0

Health sector

Health centers under UNRWA

Health centers under the zakat committee

No. of pharmacies

No. of private clinics

No. of governmental health centers

S (NN O |




Seven Decades in Serving Palestinian Refugees Department of Palestinian Affairs Seven Decades of Serving Palestinian Refugees Department of Palestinian Affairs
Public services sector Rehabilitation the houses of poor families in Hitteen Camp
DPA offices 1 No. of
. . Phase rehabilitated
Headquarters for services committee 1 units
No. of bakeries 15 First (2005-2006) 85
No. of mosques 23 Second (2006-2007) 58
Post offices ! Third (2007-2009) 99
Police stations . Fourth (2009-2010) 61
No. of commercial shops 387 Fifth (2014) 65
No. of sports clubs 1 Sixth (2015) 17
Seventh (2016) 20
Projects of royal initiatives in Hitteen Camp between 2007 to 2021 Eighth (2017) 29
Bsijec ~ Yearof Ninth (2018) 15
implementation
- Tenth (2019) =
Multipurpose hall 2007
) Eleventh (2020) 8
Islamic cemetery 2007
) ) ) Twelfth (2021) 5
Project for street vendor stalls and vehicle parking 2007
Community rehabilitation center 2007 Total 467
Maintenance and additions to the Ain Ghazal Secondary School 2007 .. . .
Civil Society Organizations
Maintenance and additions to the Taha Hussein School 2007
Maintenance of the sewage network 2007 NO. Name Person responsible Telephone
Establishment of a kindergarten for the Ain Ghazal School 2007 1. | Zaree Al-Basma Charitable Society Salwa Ibrahim Hammad 0795454167
Maintenance of the old building of the services committee to use as a headquarters for 2. | Jordan Women’s Union Asmahan Serhan 0789509341
. , . , . 2007 :
the Hitteen Women’s Society and a headquarters for the center of the women’s union 053611554
Rehabilitation the houses of the poor (1/D/rehabilitation homes/Hitteen Camp/2014) 2014 3. | Ahl Al-Khair Society for the Care of the Khaled Al-Maghrebi 0785797706
Second floor project for the Hitteen Youth Club 2016 Elderly 0787069330
Comprehensive Development Center 2016 4. | Al-Bayan Cultural Society Hanan Mashayekh 037691610:17380353
Rehabilitation the houses of the poor (in Zarqa and Hitteen camps) 2016 . . . .
5. | Hitteen Camp Women’s Charitable Society Dr. Sabah Al-Anani 053612226
Rehabilitation the houses of the poor (3/initiatives/rehabilitation homes/Hitteen 2019 0797722702
Camp/2019
p/ ) 6. | Kheirat Ahl Al-Himma Society Mariam Abu Hammad 7882352590
Establishment of a public park 2021 . . : B .
7.  Jordanian Society for Medical Aid to Dr. Yaseen Merei 0796627508
Palestinians 053611575
8. | Um Amara Charitable Society Badia Abdelsalam 7869834780
9. | Al-Khayriya Society for Family Care Fatima Awwad 7969156120
10. | Al-Safwa Charitable Society Rasmiya Al-Jundi 0799256130
11. | Al-Rahman Society Hiyam Abdelgader 7957844030
44 45
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12. | Jennet Al-Aman Charitable Society Ahmad Naim 0799052053 Yasour %3
13. | Ahali Baladna Society Ahmad Al-Mashayekh 7950581480 Iraq al-Manshiya %3
14. | Community Rehabilitation Center Mohammed Al-Antaki 0795596250 Haifa clans (i.e. clans from Haifa) %2
15. | Society of the Friends of Workers, Orphans Mohammed Abed 0799052213 Jenin clans (i.e. clans from Jenin) %3
d the P
and the Foot Tulkarem clans (i.e. clans from Tulkarem) %3
16. | Hilm Al-Yateem Society (i.e. the “Orphan’s Yaseen Al-Debes 0797430068 Valo cl .
Dream Society”) alo clans °
17. | Lahfet Al-Yateem Society (i.e. the “Orphan’s | Abdullah Abu Amreh 0795841600 Beit Kahel clans %2
Yearning Society”) Al-Quds clans (i.e. clans from Al-Quds) %2
18. | Friends of the Child Society Huda Abu Odeh 0795824980 Zeita %2
19. | Yabna Society Amin Qatam 0788194783 Bethlehem clans (i.e. clans from Bethlehem) %2
20. | Hitteen Camp Orphans’ Society Alaa Al-Qaddoumi 0790696468
21. | Iznibba & Jilya Society (Note: The new name | Nayef Heymour 0795489985 Camp Affairs
of this has become: “Hitteen Camp Sanabel
Charitable Society for the Care of Orphans N q
o. Name Person responsible Telephone
and People with Special Needs”.) P P
1. | Director of DPA Office Mohammad Yousef Shdeafat 0796767585
22. | Fajr Al-Islam Society (i.e. “the Dawn of Islam | Ahmad Abu Qattam 0785117399 ; : - : ; :
Society”) 2. | Chief of Camp Services Committee Saleh Hussein Ibrahim Abd alAziz 0786663934
23. | Islamic Center Society Dr. Nasr Al-Ramli 053611440 - | G Digaion (UL bsiorm b Servderely 0799912173

1. Hitteen Sports Club Osama Adawi 0795361445

Women’s Centers

1 Women’s Programs Center Sharifa Al-Salaq 0788252540
361153605
Beir Al-Sebe’ clans (i.e. clans from Beir Al-Sebe’) 10%
Gaza clans (i.e. clans from Gaza) 10%
Ajour 10%
Hebron clans (i.e. clans from Hebron) 10%
Al-Dawaymeh 7%
Jericho clans (i.e. clans from Jericho) 5%
Yafa clans (i.e. clans from Yafa) %3
Al-Turkman %3
Beit Natteef %3
Deir Nekhas %3
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It lies 7 km away from the city of Jerash and is administratively subordinate to Jerash

Governorate.

General information

Date of establishment 1968
Area of camp in dunum 750.00
Population per UNRWA records 33.679
No. of households 7327
No. of housing units 2850
Area of housing unit in square meters 96

Education sector

No. of UNRWA schools

No. of public schools

No. of private schools

No. of kindergartens

w | O | N | U»;

Health centers under UNRWA

Health sector

Health centers under the zakat committee

No. of pharmacies

No. of private clinics

No. of governmental health centers

o N w | O |-

Seven Decades of Serving Palestinian Refugees

Public services sector
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DPA offices 1
Headquarters for services committee 1
No. of bakeries 6
No. of mosques 9
Post offices 1
Police stations 1
No. of commercial shops 450
No. of sport clubs 1

Projects of royal initiatives in Jerash Camp between 2007 to 2021

. Year of
Project . .
implementation
Establishment of an investment building affiliated with the services committee 2011-2016
Establishment of a public park which serves the camp’s population 2011-2012
Establishment of a gymnasium for the Jerash club and the addition of a second floor to
. e 2021
the community rehabilitation center
Civil Society Organizations
No. Name Person responsible Telephone
1. | Preservation of the Holy Quran Society Suleyman Ahamd Abu Amra 0788263478
2. | Jordanian Society for Medical Aid to Amal Tashtoush 0789867105
Palestinians (health center)
3. | Council of Churches Society in the Near East | Afaf Abu Souseen 0785073941
for Relief of Refugees
4. | Arab Fund Society (Rawdat Al-Sheikh Saleh | Mamoun Al-Qasem 0795332967
Kamel)
5. | Community Rehabilitation Center for the Anam Abu Jedee’ 9164333079
Disabled
6. | Amal Company for Training young Females | Safiya Abu Shineen 0785167283
7. | Islamic Relief Khaled Al-Soufi 0788277943
8. | Society for Support of the People of Gaza Fawzi Al-Soufi 0786862572
9. = Sama Gaza Society Khaled Al-Shakaa 0790724174




Seven Decades in Serving Palestinian Refugees

Department of Palestinian Affairs

1. | Gaza of Hashem Club

Abdelkarim Mousa Hasan Abed

2576016078

Women’s Centers

1. Women’s Programs Center

Abeer Baroud

6941702079

Clans in Jerash Camp

Al-Trabeen 30%
Al-Jeraween 15%
Al-Rumeilat 15%
Al-Sawarkeh 12%
Al-Malalheh 5%
Al-Hanajreh 5%
Clans from the villages of the Gaza Strip %15
Camp Affairs
No. Name Person responsible Telephone
1. | Director of DPA Office Eng. Omar Abu Ashtiah 0777865041
2. | Chief of Camp Services Committee Abd ElKarim Musa Hassan Abed 0782576016
3. | Camp Director (UNRWA) Osama AlAmoudi 0795773832

Seven Decades of Serving Palestinian Refugees

Souf Camp

Department of Palestinian Affairs

It is located 3 km from the city of Jerash and is administratively subordinate to Jerash

Governorate

General information
Date of establishment 1968
Area of camp in dunum 550.00
Population per UNRWA records 21.263
No. of households 4842
No. of housing units 3000
Area of housing unit in square meters 96

Education sector

No. of UNRWA schools

No. of public schools

No. of private schools

No. of kindergartens

N O N

Health centers under UNRWA 1
Health centers under the zakat committee 1
No. of pharmacies 2
No. of private clinics 1
No. of governmental health centers 0
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Public services sector Ninth (2018) >
DPA offices 1 Tenth (2019) 6
Headquarters for services committee 1 Eleventh (2020) B
No. of bakeries 5 Twelfth (2021) 5
No. of mosques 10 Total 134
Post offices 1
Police stations ! Civil Society Organizations
No. of commercial shops 160
No. of sports clubs 1 \[0} Name Person responsible Telephone
1. | Al-Agsa Al-Mubarak Charitable Society Mohammed Youf Ibrahim 0798316182
Projects of royal initiatives in Souf Camp between 2007 to 2021 Al-Dawaymeh
) Year of 2. | Souf Camp Charitable Society Ahmad Mohammed Khalil 0785557303
Project . : Al-Hmouz
implementaion
Establishment of an investment building on a parcel of land owned by the community 2014-2015 3. | Al-Eman Cooperative Society Abdelmohsen Banat 0788942586
rehabilitation center 4. | Iraq Al-Manshiya Society for Orphan Care Ishag Mohammed Atallah 0785148362
Maintenance of the homes damaged from the snowstorm at the end of 2013 2014 Al-Nuweiri
Rehabilitation the houses of the poor 2016 5. | Society for the Preservation of the Holy Samer Qhatasheh 0776986276
Quran
Rehabilitation the houses of the poor 2019
6. | Churches Committee Society Majdolin Mulhem 026352952
Maintenance of Al-Agsa Club 2019
7.  Amouriya Society Ibrahim Mahmoud Banat 0777872585
Establishment of a comprehensive developmental center and improving the conditions
of the sports field 2021 8. | Four Seasons Cooperative Society Lujain Abdullah Siyala 0786371972
Establishment of a second floor for the Women’s Programs Center 2021 9. | Islamic Center Society Walid Al-Sayid Ahmad 026341393
10. | Al-Jabarneh Charitable Society Abdelfatah Salem Siyala 0796271972
Rehabilitation the houses of poor families in Hitteen Camp 11. Community Rehabilitation Center for the Rafat Khalil Aliyan 0796559087
Disabled
No. of
Phase rehabilitated 12. | Ajour Society for Social Development Abdelmohsen Banat 0788942586
units 13. Zakat Committee Sadi Taye’ 0789274583
First (2005-2006) 37 14. White Doves Society Ali Abu Sel 0796747779
2006-2007 1
Second (2006-2007) 6 15. | Arab Fund Society for Care of Children Mamoun Al-Qasem 0795332967
Third (2007-2009) 19
Fourth (2009-2010) 22
Fifth (2014) 50 1. | Al-Asgsa Sports Clubb Rafat Khalil Aliyan 0796559087
Sixth (2015) 12
Seventh (2016) 10 Women’s Centers
Eighth (2017) 12 1. = Women’s Programs Center Nuha Al-Qatami 6341037
0785028688
52 53
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Irbid Governorate

Ajour clans/ Hebron 25% .
Beit Jibreen clans/ Hebron 15% Irbld Camp
Iraq Al-Manshiya 10% X X L. . X
It is located 95 km north of Amman and is administratively subordinate to the
Al-Qaran 7% .
governorate of Irbid.
Al-Turkman 7%
Toubas clans/ Nablus 5%
Beir Al-Sebe’ clans (i.e. clans from Beir Al-Sebe’), Al-Satriya, Wadi Al-Hawareth %30

Camp Affairs

I\ [} Name Person responsible Telephone

1. | Director of DPA Office Eng. Omar Abu Ashtiah 0777865041

2. | Chief of Camp Services Committee Abdullah Ahmed Abdullah Swalama 0777478480

3. | Camp Director (UNRWA) Marwan Abu Salim 0788592586

General information

Date of establishment 1951
Area of camp in dunum 244.00
Population per UNRWA records 29.890
No. of households 6975
No. of housing units 1660
Area of housing unit in square meters 96

No. of UNRWA schools 4
No. of public schools 0
No. of private schools 0
No. of kindergartens

Health sector
Health centers under UNRWA 1
Health centers under the zakat committee 1

No. of pharmacies

No. of private clinics

S | 0| v

No. of governmental health centers
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o ry— Civil Society Organizations
DPA offices 1
. . I\ [} Name Person responsible Telephone
Headquarters for services committee 1
. 1. | Mahabbet Al-Atfal Cultural Forum Samir Aqel Aweis 724199002
No. of bakeries 5 0785386581
No. of mosques 4 2. | Abdullah Bin Masoud Quranic Center Issa Mousa Othman 0788030192
027254232
Post offices 1
3. | Irbid Camp Zakat Committee Hani Al-Qawasmi 0796535366
Police stations 1 027260917
No. of commercial shops 320 4. | Community Rehabilitation Center for the Mustafa Abu Al-Haija 0785360111
Disabled 027251017
No. of sports clubs 1 5. | Al-Farouq Charitable Society for the Care of | Hussein Fayez Al-Huwari 027275902
Orphans 0796666266

Projects of royal initiatives in Irbid Camp between 2007 to 2021

. Year of
Project implementation 1. = Al-Jaleel Sports Club Atef Hussein Salah Abu Rashida 0788568567
. . 027243815
Establishment of a multipurpose hall 2013
Community rehabilitation center 2016 No. e
Rehabilitation houses in the Irbid and Souf camps 2016 1. Women’s Programs Center Hanan Hamza 0799239585
Establishment commercial warehouses affiliated with the services committee 2021
Clans in Irbid Camp
Rehabilitation the houses of poor families in Irbid Camp Abu Al-Haija 5%
No. of Al-Jaseer 5%
Phase rehabll‘ltated Al-Faluja 59,
units
First (2005-2006) 37 Nazareth clans (i.e. clans from Nazareth) 5%
Beir Al-Sebe’ clans (i.e. clans from Beir Al-Sebe’) 5%
Second (2006-2007) 11 : : : . :
Tiret Haifa clans (i.e. clans from Tiret Haifa) 5%
Third (2007-2009) 15 Iraq Al-Manshiya %4
Fourth (2009-2010) 16 Tizem %3
Fifth (2014) 22 Al-Sabbareen %3
Sixth (2015) - Indoor %3
Seventh (2016) - llout )
- Barkousia %2
Eighth (2017) _
Ninth (2018) - Camp Affairs
Tenth (2019) -
Eleventh (2020) 4 No. Name Person responsible Telephone
Twelfth (2021) 5 1. Director of DPA Office Firas Arar 0788293368
Total 110 2. | Chief of Camp Services Committee Mahmoud Yousef Ibrahim AlSaleh 0795987730
3. | Camp Director (UNRWA) Mazen Saadia 0796737180
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Martyr Azmi Mufti Camp
DPA offices 1
It is located 2 km south of the city of Al-Husn and is administratively subordinate to Headquarters for services committee 1
the governorate of Irbid. No. of bakeries 9
No. of mosques 14
Post offices 1
Police stations 0
No. of commercial shops 400
No. of sports clubs 1

Projects of royal initiatives in Martyr Azmi Mufti Camp between 2007 to 2021

Project . e @ .
implementation
Construction of a retaining wall and fixing the stairs/steps in public places 2011-2012
Opening the circular street 2011-2012
General information Community rehabilitation center 2016
Date of establishment 1968 Establishment of an Islamic cemetery to serve the camp 2011-2012
Area of camp in dunum 762.533 Establishment of a gymnasium for Al-Kermel Club and improving the conditions of the 2014
Population per UNRWA records 27918 club’s sports field
No. of households 6348 Construction of a pedestrian bridge (i.e. a footbridge) at the camp’s entrance 2011-2012
No. of housing units 2314 Establishment of a multipurpose hall 2017
Area of housing unit in square meters 96 Rehabilitation houses in the Baga’a and Martyr Azmi Mufti camps 2019
Establishment of a water drainage channel in the valley adjacent to the camp 2021

Education sector

No. of UNRWA schools 6 Rehabilitation the houses of poor families in Martyr Azmi Mufti Camp

No. of public schools 2 No. of
Phase rehabilitated

No. of private schools 0 units

No. of kindergartens 9 First (2005-2006) 55
Second (2006-2007) 19

ird (2007-2009 20
Health sector Third ( )

Health centers under UNRWA 1 Fourth (2009_2010) 36

Health centers under the zakat committee Fifth (2014) 17

No. of pharmacies Sixth (2015) =

No. of private clinics

(RN ")

No. of governmental health centers
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19.

Shams Al-Maaref

Osama Abu Hesyan

0787204810

20.

Thimar Al-Janna Charitable Society

Hamda Abu Jawher

0786760894

Al-Kermel Club

Mutleq Irsan Mutleq

0798939096

Women’s Programs Center

Women’s Centers

Subha Saoud

0799129715
706068402

Seventh (2016) -
Eighth (2017) -
Ninth (2018) -
Tenth (2019) -
Eleventh (2020) -
Twelfth (2021) =
Total 147
Civil Society Organizations
No. Name Person responsible Telephone
1. | Council of Churches Society of the Near East | Reem Abu Al-Roub 0798626086
for the Relief of Refugees
2. | Community Rehabilitation Center for Care of | Hamad Al-Shawareh 027060845
the Disabled 0788360678
3. | Islamic Center Charitable Society Wahid Al-Shalabi 027060738
0797859585
4. | Camp Zakat Committee Husam Mohammed Asad 0788897333
5. | Society for the Preservation of the Holy Naeem Abu Shendi 027060433
Quran / Ibn Qayyim Quranic Center 0788801587
6. | Sanabel Charitable Society Khaled Mohammed Mneizel 027060439
0786477193
7.  Zuhour Charitable Society Lawza Badhan Mrouj 0799393554
8. | Samarkand Quranic Center Hamda Abu Haifa 027060359
0788730837
9. Ibn Taymiya Quranic Center Amin Al-Toubasi 0785466963
0795184088
10. | Imam Al-Shatibi Center for Quran Naeem Abu Shendi 0787168663
Memorization
11. | Nour Al-Janna Women’s Society Fadwa Abu Zeina 0788446986
12. | Unity & Development Society Mohammed Abu Hamad 0795334730
13. | Nasaem Al-Janna Women’s Society Rabab Al-Zoubi 0786383729
14. | Roots Charitable Society Iyad Merei 0785404959
15. | Hope Charitable Society Yusra Al-Shobaki 0782664438
16. | Al-Kalima Al-Tayyiba Society Osama Abdelhamid 0786308056
17. | Al-Saliheen Society for Quran Memorization | Haifa Sawafta 0786458629
/Khadija Bint Khuweilid Center
18. | Women’s Renaissance Society Amina Falah Saed Al-Irsan 0795142480

60

Clans in Martyr Azmi Mufti Camp

Al-Sager 40%

Toubas clans (i.e. clans from Toubas) 30%

Al-Turkman 10%

Beir Al-Sebe’ clans (i.e. clans from Beir Al-Sebe’) 10%

Al-Masri 10%

Camp Affairs

No. Name Person responsible Telephone
1. | Director of DPA Office Firas Arar 0788293368
2. | Chief of Camp Services Committee Mohammad Shamkh Madraj Alkhdour 0795123221
3. | Camp Director (UNRWA) Hassan Saleh Ahmad AlSharif 0796717902
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Refugees

Displaced
persons

Persons
from Gaza
Strip

UNRWA
facilities

Department of Palestinian Affairs

Item Number Percentage
Refugees in Jordan 2.4 million 42%
Refugees in camps 19.5%
Palestinian refugees registered in all UNRWA fields of s
operations 5.7 million
Persons displaced to Jordan in 1985 206 thousand
gigiﬁiﬁ, Ec;r%iﬂtmﬁﬁizegf%izsons in 2022 based on a 430 thousand
Persons from Gaza Strip outside the camps 126058
Persons from Gaza Strip in Jordan 166751
UNRWA schools in Jordan 161
Schools that operate over two shifts 134
Health centers in Jordan 25
Women'’s programs centers in the camps 12
Community rehabilitation centers in the camps 9
UNRWA budget for 2021 1.5 billion dollars
UNRWA programs budget for 2021 806 million dollars
Jordan’s share of UNRWA budget for 2021 149 million dollars | 18.5%

Asingle refugee’s annual share of the UNRWA budget

64.8 dollars

According to UNRWA’s figures 2020 *
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Telephone 06 5666172
Amman - Dahiyet Al-Rashid
Address -Qa’qa Bin Amir St. - Bldg. 48
Head quarter Website http://www.dpa.gov.jo
Email dpa@dpa.gov.jo
Post office P.0. Box 2469, Amman 11181
[ |
@ Fax 06 5668264

El
[ |

%’ DPA Office for the governorates of Wehdat Camp 064779745

: Amman and Madaba Hussein Camp 064649175

3 ; 064725271

2 DPA Office for Balqa Governorate Baga’a Camp 065370081

i:‘? DPA Office for Zarqa Governorate Zarqa Camp 053983770

& Hitteen Camp 053616141

. Irbid Camp 027271476

DPA Office for Irbid Governorate Martyr Azmi Mufti Camp 027060604

Jerash Camp 026339569

DPA Office for Jerash Governorate
Souf Camp 026353608
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